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O01mas xapakTepucTKA
HE3aBHCUMOM OIleHKH Ka4eCcTBAa pad0oThl MyHHMIMIIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
Openoyprekoii 00/1acTH, OKA3bIBAKIIUX YCJIYTH B chepe KYJIbTYpPbI.

B pamkax He3aBUCHMOI OIICHKH HCCIEIOBAIOCH KAadyeCTBO pPabOTHI MyHMIUIIAJIBHOTO
ABTOHOMHOI0 YUYpe:KIeHHs KYJbTypbl «PaiioHHBIH 10M KyJabTyphl «O0uaeiinbiin» Toukoro paiiona
OpenOyprckoii o01acTu (gaiee - yupexxJ1eHui ).

He3aBucumass oneHka mpoBOAWIACE B COOTBETCTBHHM ¢ IloCTaHOBICHHMEM IpaBUTENBCTBA
Poccuiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHuu IlpaBuin cbopa u 0000mIECHHS
MH(pOpMaLUU O KaYeCTBE YCIOBUN OKa3aHMsl yCIIyT OPraHU3alusIMU B c(epe KyJIbTyphl, OXpaHbl 310POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKUBAaHUS M (elepanbHbIMH YUYPSKICHUSIMH MEAMKO-COLUATbHON
JKCIIEPTU3BDY, ITpukazom MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 romga Ne
599 «OO0 yTBepKIeHMH IMOKa3aTelNeH, XapaKTepU3yIOIMX O0IIue KPUTEPUU OLIEHKH KayecTBa yCIOBHMN
OKa3aHMs yCIIyI OpraHu3alMsIMu KyIasTypbl», [IpukazoM MuHucTepCTBa TpyAa U COUMAIBHON 3auTsl PO
ot 31 mas 2018 r. N 344u "O0 ytBepkaenun Exannoro mopsijka pacuera mokasaresei, XapakTepHu3yoLx
o01ye KpUTEpHH OLIEHKH KauyecTBa YCIOBUI OKa3aHMs yCIIyT OpraHU3alUsIMU B cpepe KyJIbTyphl, OXpaHbl
31I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCITYXKMBAHUA M (elepalbHbIMU YUPEXKICHUSIMH MEIUKO-
COIIMAJIbHOM AKCIIEPTU3HI"

B xone uccnenoBaHus OLICHUBAIINCK:

- OTKpBITOCTB U JOCTYITHOCTh HH(POPMALIUN 00 yUpekKAECHUY;

- KomgpopTHOCTH yCIIOBHIA TPEOCTaBICHUS YCIIYT;

- JlocTynHOCTB yCIIyT 1J1 MHBAJIUIOB;

-JloOpokenaTenbHOCTh, BEXKIUBOCTh pAOOTHIUKOB OpraHU3alNY;

- Y 10BJIETBOPEHHOCTb YCIOBUSAMH OKa3aHUS YCIIYT.

B cootBerctBuM ¢ pemennem OO6mectBeHHOro CoBeTa HeE3aBHCHMAasi OIEHKA KauecTBa padOThI
MYHUIIMITAIBHBIX YUpeKIeHui/opraau3annii OpeHOyprckord 00J1acTH, OKa3bIBAIOIMIUX YCIYyTH B cdepe
KyJbTYpbl, ObUTa TIpoBeicHa B MYHHIIMNIAJLHOM ABTOHOMHOM Y4YpeXJAeHHH KYJAbTYpbl «PaiioHHBII
AoM KyJabTypbl «O0uaeiinbiin» Toukoro paitona Opendyprekoii od1actu

Ilesmm peanu3anuy HE3aBUCUMON OLIEHKM KauyecTBa paboThI:

1. OOGecneueHne modydaTesneld yCIyr AOMOJIHUTENBHOM HHPOpManuell o0 KayecTBe YCIOBUM
OKa3aHMs YCIYT YYPEKICHHUS, B LEIX pead3aliyl IMpaBa MojyyaTeiei yciayr B BbIOOpe KOHKPETHOTO
YUPEXKIICHUS;

2. Omnpegenenue  pe3yJbTaTUBHOCTU  JEATENIBHOCTH  MYHUIMIAIBHOTO  YUPEXKIEHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISIBIIEHHE HETaTUBHBIX (DAKTOPOB, BIMAIOMIMX Ha KayecTBO YCIOBHIl
MPEIOCTaBIICHUsI YCIYT B cdepe KyIbTyphbl, yCTpAaHEHHE WX MPUYMH IyTeM peaTn3alii IUIaHOB
MEpOTIPHUATHIA, a TaKKe OCYIIECTBICHUS CTUMYJIHUPOBAHHS  PYKOBOJIUTENEH ©  pabOTHUKOB
MYHULUIATBHBIX YUPEKICHUN.

IIpoBeneHne HE3aBUCUMON OLIEHKHM BKJIIOYAJIO PELICHHUE CIIEIYIOIINX 3a4a4:

1) BbIsSBJICHME U aHAINU3 MPAKTUKH OpPraHU3alluu MPEJOCTaBICHHS YCIYT B cdepe KyIbTYypHl;

2) ToJy4YeHHE CBEACHHUH OT MOy4yaTeNIed YCIyT YUpEKACHUI O KaueCTBe OKa3aHUs YCIYT;

3) BbISBICHHE COOTBETCTBUS NpEICTaBiIeHUS HHGOpMauuu o paboTe ydpexaeHud Ha calTe U
MH(OPMALIMOHHBIX CTEHJAaX KPUTEPUSM TOJHOTHI, aKTyaJbHOCTH, YAOOCTBa Jid MOCETUTENIed U HHBIX
3aMHTEPECOBAHHBIX T'PaXK/aH;

4) wuHTEpHpeTanus U OLEHKA MOJYyUYEeHHBIX TaHHbBIX, IOCTPOCHUE PEUTHUHIOB.



O0beKT He3aBUCUMOM OLEHKHU Y4YPeKIeHHI.

HezaBucrumas oneHKa MpoBOAMIACH, BO-IIEPBbIX, B OTHOIICHUN Ka4eCTBA yCIOBUM OKAa3aHUS yCIIyTr
MyHUIMIAJIBHBIM ~ ABTOHOMHBIM  y4Ype:KAeHHeM KYJbTYpbl «PallOoHHBIH JA0M  KYJBTYpPbI
«O0naeitnbii» Tonkoro paiiona Opendyprekoii odacTm.

Bo-BTOpBIX, pabOTH HHTEPHET-CAlTa BHIIIEYKAa3aHHOTO YUPEXKICHHUS KYJIbTYpBI.

Ilepuoa npoBeneHus: uccaeaoBanus: mait-utons 2021 roaa.

HccnenoBanue paboThl yUpeKICHUS U €r0 MHTEpHET-CaiiTa MpOBOJWIOCh KOMaHI0M OpraHn3aluu-
oneparopa 'AYK «PernonanpHblil IeHTp pa3BUTHS KyJIbTYphl OpeHOYprckoi 001acTm.

MeToauka ¥ HHCTPYMEHTAPUI UCCIeT0BAHMS.

B 3amauy mpoBeneHNs HE3aBUCHUMOMN OLIEHKH BXOJWJIO TIOMyYEHUE pa3HOOOpa3HoM MH(POpMAIUU O
Ka4yeCTBE yCJIOBUN OKA3aHUS YCIyT YUPEKICHUSMH KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCUMAs OLICHKA Kak
HCCIIEIOBAaHNE BKJIOYANa B ce0sl COBOKYNHOCTbh METOJOB COIIMOJIOTMYECKOIO HCCIEAOBAaHHS M TaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE MO3BOJIIIIN OTYyYUTh HHPOPMAITUIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBUCHMOM OIIEHKH OBLJIO MPOBEACHO:

e aHketupoBaHue 349 peCOHIEHTOB — MOCETUTENEH YUPEXKICHUS KYJIbTYPbI - JJIs1 BBISIBICHUS MHEHUS
noTpeOuTeneil 0 KauecTBe yCIOBUNA OKa3aHHs yCIYT;

e a”aau3 uHGoOpMAIUN Ha HUH(DOPMAIIMOHHBIX CTEHIAX U caiiTe yupexacHus. MccienoBanue HHTEpHET-
caiiTa OCYIIECTBIISZIOCH METOJIOM IPOCMOTpa COJCPKHMOTO CTpaHHIl web-pecypca ¢ BBISBICHHEM U
¢dukcanueld TPU3HAKOB HAJIMYUS COOTBETCTBYIOIIMX TEKCTOB, KadecTBa WX COJACpIKaHHs, yH0OCTBa
JIOCTyTa K TEKCTaM i nocerutens MHTepHer-canra.

B pesynbrare uccienoBaHusi 0OHapy>KEHBI, OILICHEHBI U MPEJCTaBJICHBI B CIEAYIOUIMX pa3enax
OCHOBHBIE MTapaMeTphl KaUueCTBa YCIOBHUM OKa3aHUS YCIIYT YUPEKIECHUSIMU KYJIbTYpBHI.

1. Omkpeimocms u 0ocmynHocms uHGoOpMayuu 00 opeanu3ayuu Kyavmypaol.

JIaHHBII KpUTEPUM OLIEHUBACTCS I10 TPEM IIOKA3aTEIIAM:

-CooTBercTBUE MH(OPMAIIMN O AEATEIBHOCTH OPraHU3alMM, Pa3MELICHHOM Ha OOIIEOCTYITHBIX
MHPOPMALIMOHHBIX pecypcax, NepedHio HHpopManuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMATUBHLIMU IIPABOBBIMH AKTaAMU;

- OOecrieuenne Ha OQUIMAIBLHOM CalTe OpraHW3alMU HaTW4YUus HW  (QYHKIHMOHUPOBAHUS
JIMCTAaHIIMOHHBIX CIIOCOO0B 00PATHOI CBA3M M B3aUMOACHCTBHS C MOIYYaTENSIMH yCIIyT;

- Hons momywareneil yciyr, YAOBJIECTBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOHM M JOCTYMHOCTBIO
UHGOPMAIMK O JEATENIFHOCTH OPraHM3alliM, pa3MElIeHHOH Ha MHPOPMAIMOHHBIX CTEHJAAX, Ha caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHOW ceTn "WHTepHer" (B % OT 00IIero 4mcia ONpOIICHHBIX
10JIydaTesnen yciyr)
1.1.CooTBeTrcTBHE HH(POPMALMH O JAeATEILHOCTH OPraHU3aAlUM, Pa3MelleHHON Ha
0011e10CTYTHBIX HHGOPMALMOHHBIX pecypcax, NepevyH0 HHpopMaIuu U
TPeOOBAHMSAM K Heil, YCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBbIMU AKTAMU
(3HaunmocTh nokazarens 30%)

1.1.1. Ha nH(popMaLMOHHBIX CTEHAX B IOMEIICHHH OPraHu3alHuu:
Ne Hajnyue
n/n HaumveHnoBaHue MHH(POPMAIIHOHHOIO 00BbEKTA Ja/ner
1 II0JIHOE U COKPALLIEHHOE HAUMEHOBAHME, MECTO HAaX0X/I€HNUs, IOYTOBBIN aJIpec, aa
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cXema mpoesaa

2 JlaTa CO3JIaHMs OpraHU3allu KYJIbTYpPbl, CBEACHHUS 00 yupeauTene (YUpeIuTesx) na
yupeauTeabHble JOKYMEHTHI (KOS YCTaBa, CBUIETEIHCTBO O FOCYAaPCTBEHHOM na
perucTpanum, peeHue yYpeauTelis O CO3JaHUuU U 0 Ha3HAYE€HUU PYKOBOAUTENSA

3 OpraHM3aIMH KYJbTYpHbl, OJOKEHUS 0 Quiinanax v NpeacTaBUTEIbCTBAX)

CTPYKTypa OpraHU3aliH KYJbTYphl, pEKUM, Tpaduk paboThl, KOHTAKTHBIE na

4 TenedoHBbI, agpeca JEKTPOHHON MOYTHI
dbamunuu, UMeHa, 0TYECTBA, TOJKHOCTH PYKOBOJISIIETO COCTaBa OpraHUu3alun na

5 KYJIbTYPBI, €€ CTPYKTYPHBIX MOAPA3AeICHUN U GrinaioB (IpH UX HATTUIHUN)

6 CBEICHMSI O BUAAX IIPEIOCTABISEMBIX YCIYT na
KOITUU HOPMATHBHBIX NMPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) Ha na
yCIyTH TU00 MOPAIOK UX YCTaHOBIICHUS, IEPEUCHb OKA3bIBAEMBIX IIJIATHBIX YCIIYT,

7 11eHbI (Tapu(bl) Ha YCIYTH
KOMus T1aHa (PMHAHCOBO-XO3IMCTBEHHOM 1€ATEIbHOCTH OPraHU3aluU KyJIbTYpBbl, na
YTBEPKJICHHOIO B YCTAaHOBJIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepaunu
MOPsIZIKE, YUTA OF0KETHOUM cMeThI (MH(pOopMaIus 06 00beMe MpeI0CTaBIsIEMbIX

8 YCIIyT)
uHpOpMaLKs 0 MaTepHATTbHO-TEXHUUECKOM 00ECTICUeHHH MTPEOCTABICHUS YCIyT na

9 OpraHu3aIen KyJbTypbl

10 uHpOpMaLKs O IUIAHUPYEMbIX MEPONIPUATHIIX aa

11 uH(pOpMaLKs O BHIITOJHEHUHU TOCYJapCTBEHHOTO (MyHHUIIMITATILHOTO) 3a/IaHUsl, OTYET na
0 pe3yJsbTarax JAesiTeNbHOCTH YUPEKACHUS

12 pe3yNbTaThl HE3aBUCUMON OLICHKH Ka4eCTBA OKA3aHUs yCIIyT OpraHu3alusiMu hit:}
KYJIbTYPBI, a TAK)KE IPEUI0KEHHsI 00 YIyUIIEeHUU KaueCTBa UX JeSTEIbHOCTH

13 IUIaH 10 YAYYIISHHIO KauecTBa padoThl OpraHu3aluu aa

Uroro: 13

1.1.2. Ha opunuanbHoM caiiTe OpraHnu3anui B HHPOPMAINHOHHO-TEJIeKOMMYHHUKAIMOHHOMI
cetn «MHTEpHETY

Ne Haan4mne,

/11 HaumeHoBanue MH(OPMAIIMOHHOT0 00bEKTA aa/Het
IIOJIHOE U COKPAILEHHOE HAUMEHOBAHHE, MECTO HAX0XK/I€HUs, IIOYTOBBIN aJIpec, cxema na

1 npoe3zia

2 JlaTa CO3JIaHMsI OpraHU3alluu KYJIbTYpPbl, CBEACHHUS 00 yupeauTene (YUpeauTesx) na
y4peAUTEIbHbIE JOKYMEHTHI (KOMUS yCTaBa, CBUAETEILCTBO O TOCYJapCTBEHHOM na
pErUCTpaLMK, PEILICHUE YUPEIUTENS O CO3JaHUU U O HA3HAYEHUU PYKOBOAUTENS

3 OpraHM3aly KYJIbTYpBhl, OJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTYpa OpTaHU3aINH KyJIbTYPbI, PEXHUM, TpapuK pabOoThl, KOHTAKTHBIE TeIe(OHHI, na

4 azpeca JIEKTPOHHOW MOYTHI
(bamuum, UMEHa, OTYECTBA, TOHKHOCTH PYKOBO/ISILETO COCTaBa OPraHU3aIlluU na

5 KYJBTYPBI, €€ CTPYKTYPHBIX TOJIpa3/ieJIeHuid U (uananoB (MIPU UX HATUYUH)

6 CBEJCHHUSI O BUAAX MPEIOCTABISIEMBIX YCIYT na
KOITUU HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINX [IEHHI (Tapudbl) HA na
yCIIyTH TM00 MOPSAAOK UX YCTAaHOBIICHUS, IEpEYeHb OKa3bIBAEMbIX IUIATHBIX YCIYT,

7 1IeHbI (Tapudbl) Ha YCIyTH
KOIUs TU1aHa (PMHAHCOBO-XO3SIICTBEHHOM I€ATEIbHOCTH OPraHU3alluU KYJIbTYPBI, na
YTBEPKACHHOI'O B YCTAaHOBIIEHHOM 3aKOHOJATeIbCTBOM Poccuiickon Penepaunu

8 TIOPSIIKE, WUIH OF0JDKETHOM cMeThI (MH(pOopMaIis 06 00beMe MpeIoCTaBIsIEMBIX YCIIYT)
uHpopMaLKg 0 MaTePUATEHO-TEXHUYECKOM 00eCTIeueHIH MPEI0OCTABICHUS YCIIyT na

9 OpraHu3anyen KyJbTypbl

10 uHpOopManKs O IUIAHUPYEMbIX MEPOTIPHUSITHIIX Ja

11 nH(OpMaIKs O BHIIIOJIHEHUHU TOCYJAPCTBEHHOTO (MYHUIIMIIAIIBHOTO) 3a/1aHuUs, OTYET O na




pe3yJbTaTax JesiTeIbHOCTH YUPEKACHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT OpraHu3alusaIMu na
KYJIBTYPBI, @ TAKXKE NPEJUI0KEHUs 00 yIydlIeHUH Ka4eCcTBa UX JIeSITeIbHOCTH

13 TUIaH 10 YIYYIIEHUIO KauecTBa paboThl OpraHu3aluu Ja

Hroro: 13

3HaueHue nokKaszaTelisd pacCUUThIBaeTcs o popmyse:

n +U

CTCH]T calT

2xN

HOPM

= x 100

, TIe

141

CTCHL _ 0OpeM HHGpOpPMALINKY, pa3MELLEHHON Ha MH(OPMALIMOHHEBIX CTEHIaX B [IOMEIICHUNA
2

OpraHH3aIiH;

n._.
Calt _ oobeM MH(pOpPMAIIHH, Pa3MEIICHHON Ha O(UITHAIEHOM CaiiTe OpraHU3aI[MH COITUAIIBHON Cephl B

MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (Hanee - opuImaibHbIi CAalT OpraHu3aIum);

41

HOPM _ o6bem uH(popMaIum, pasMenieHre KOTOpoil Ha 00IeA0CTYTHBIX HH(POPMALIMOHHBIX pecypcax

YCTaHOBJICHO 3aKOHOAATCIIbHBIMU U MHBIMHW HOPMaTHBHBIMU ITPABOBBIMU aKTaMU Poccuiickoi CDe/:[epaumI

Takum oOpasoM mo mnokazareno «CooTBeTcTBHEe HHPOPMAIUH O [IeATEJbHOCTH OPraHU3alUH,
pa3MelleHHO Ha o0IeAoCTYNHbIX HH(OPMAaLMOHHBIX pecypcax, MNepe4yHi0 HHpopmanuum u
Tpe0OBaHUSM K Heil, yCTAHOBJIEHHBIM HOPMATHUBHBIMHM NPABOBLIMHM AKTAMM YUPEXKICHUE HAOUPAET:

(13+13
2x13

) x 100 = 100 Garon
C yuerom 3Haunmoctu nokaszarens: 100 x 30% = 30 6ann0B

1.2.00ecneuyenre HA OPUIUATBLHOM CAWTE OPraHM3ANNH HAJTHYMS H
(GyHKIIMOHMPOBAHMS JUCTAHIIMOHHBIX CIIOCO00B OOPATHOM CBSI3U M B3AMMO/IEHCTBUSA
¢ MOJIy4YaTeJssMH YCJIyr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaTuBHblii 010K (30 0a1J10B 32 KaKAbIA C10C0O0) Hanuumue u
n/n ¢yHKIHOHUPOBaHME
(na/uer)
1 | Tenedon Ja
AIEKTPOHHOM MOYTHI Jia
3 | BJIEKTPOHHBIX CEpBUCOB (Popma ISl oAU MIEKTPOHHOTO OOpaIieHus na

(>xamoObl, MPEITIOKEHMSI ), TTOTYUYEeHHUE KOHCYJIBTAIIMH 10 OKa3bIBAEMBIM
ycllyraMm U 1p.)

4 | paznena «YacTo 3a/1aBaeMbIe BOIIPOCHI» HET
5 | TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TIOTydYaTelIeM YCIyT MHEHUS O HET
Ka4yeCTBE YCIOBUN OKa3aHUS YCIYT yUpPEeKICHUEM (HaTHUnue aHKEThI JUIs
ormpoca rpayKIaH WU TUTIEPCCHUIKN HA Hee)

6 | THOTO MMCTAHIIMOHHOTO CII0C00a B3aNMOAEHCTBUS Ia
Hroro: 4
3HaueHue MoKa3aTelis pacCYUThIBaeTCS 1Mo (popmysie:
I =T xC
JIACT IACT JCT , TIIe:




MCT _ ONMMYECTBO OAJUTOB 3a HAJIMYUE HA OUITHAIIBHOM CaliTe OpraHu3alii HHPOpMAIHH O
JTUCTAHIIMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MoydareassMu yeryT (1mo 30 6amioB 3a Kaxaplid
JTUCTAaHIIMOHHBIN CT1I0C00);

MHCT _ xonM4uecTBO (DYHKIIMOHUPYIONIMX JUCTAHIIMOHHBIX CITOCOOOB B3aUMOJICHCTBUS C IMOTyYaTeIIIMU
yciyr, iHGOpMaIis 0 KOTOPBIX pa3MelieHa Ha O(UITMaIbHOM CaiTe OpraHu3aIliy COIMAIBHON cephl.
IIpy Haanyyy 1 QYHKIMOHUPOBAHUY HA 0pUIMATILHOM caliTe oprauusanuu 4 u 6oJiee

MUCTAHIHMOHHBIX CIIOC000B 00PATHON CBI3M U B3aMMOIENCTBHUS C IIOJYYATEISIMU YCIVE 10 JaHHOMY
nokasareino npucsauBaercsa 100 0a1710B.

Taxum 00pa3oM, MOCKOJIBKY Ha CaliTe YUPEKICHHS MPEACTABICHO 4 IMCTAaHLIMOHHBIX CIIOCOOOB 00paTHON
CBSI3H, 110 NoKa3arento «Odecneyenne Ha 0PMIMAIBLHOM CaliTe OPraHNu3aANMU HAJTHYHUS U
(GyHKIMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBA3M U B3aUMOJAEHCTBUSA C
noJIyyaTeJasiMu yeJayr» yupexaenue Haoupaet 100 6anJioB.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 0aJj10B

1.3.lo1 moJiyyaTesned YCJIYr, YAOBJETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH M
AOCTYIIHOCTHI0 HMH(POPMALUM O JAEATEJbHOCTH OPraHM3alUM, PpasMeELIeHHOM Ha
HH(pOPMALMOHHBIX CTEHAAX, HA caiiTe B HHPOPMALMOHHO-TEJEKOMMYHUKALMOHHOM
cetn "UnrepHer" (B % oT oOmero umucia ONPOIICHHBIX MOJydYaTesael yciyr)
(3HaunmocTb nokasares 40%)

HaHHBIfI IMOKAa3aTCjib OCHOBAH HaA peE3yJibTaTax OIpoca MHCHUSA nonyaneneﬁ YCIyr U paCCYUTBIBACTCS 11O
dbopmyre:

Yerermn T Y

TKp CTEH]T cauT
yAa
2XY o

x 100

, TIIe

b

CTeH - yycno monydaTeneil yciyr, y0BIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U TIOCTYITHOCTHIO

uHpOpManny, pa3MeIIeHHONH Ha HH(OPMAIIMOHHBIX CTEHJaX B MOMEIEHUH OpTraHU3alii COUATbHON
cepsr;
Y

CalT - gpcno modyvarenel yCIayT, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM U JOCTYITHOCTBIO

uHpopMaIlnH, pa3MeIIeHHON Ha OHUIMATBHOM CaiiTe OpraHU3aluy;

qo6m %
- o0I11ee YMCIIO OMPOIICHHBIX TOJyqaTeNiel yCIIyT.

[To nokazarento «loys mosydaresneu yciayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, OJHOTON H
AOCTYNMHOCTHI0O MHGOPMAILUH 0 1esITeIbHOCTH OPraHU3allH, Pa3MellleHHOH HAa NH(OPMAaLIMOHHBIX
CTEHJaX, HA caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH "UHTepHeT') yupexaeHue

HaOupaer:
(333+328

) x 100 = 94,7 Gaios
2X349

C yueroM 3HaunMocTu nokazarens: 94,7x40%=37,9 6ana



Uroro no kputeprio « OTKPBLITOCTH U IOCTYNTHOCTH HH(OPMALMU 00 OPraHU3aluu
KYJbTYpbD»: 30+30+ 37,9 = 97,9 6anaa

BbIBO/IbI 10 Pe3YJIbLTATAM OIIEHKH KPUTEPHSI OTKPLITOCTH M JIOCTYIIHOCTH HH(MOpMaIUK 00

OPraHM3alNu KYJIbTYPbI
Ilo mepBOMYy KpHTepHI0 OLEHKH OTMEYAETCs, YTO Ha MH(OPMAIMOHHBIX CTEHIAX M Ha caiTe
YUpEXKACHUS pa3MelIeHa Besl TpedyeMast mHpopManus o0 OpraHu3anuu KyJabTyphl.
[Ipn »TOM OTMedaeTcss BBICOKMH YPOBEHb YJIOBJIETBOPEHHOCTH IOJIydaTeNed YCIYr OTKPBITOCTBIO,

MOJTHOTOW ¥ JOCTYIHOCTBIO HMH(OpMamuu O JEATEIBHOCTH OpraHW3allld, pa3MelleHHOH Ha
MH(POPMAIIMOHHBIX CTEHJIaX, HA calTe, TaK BCE IMOJydYaTeIH YCIyT, KTO oOparaics 3a nHpopManuein oo
VUPSKACHUN Hamien TpeOyeMyro HH(POPMAIWIO, YTO OTPaXEHO B aHKerax. Jlonms momywareneit yciyr,
oOpamaBmmxcs 3a nHopmarmein 06 yupexeHuH, IpeIcTaBlIeHa Ha JuarpaMMax:

Dona nonyyateneit ycnyr, obpawasimxca 3a uHpopmaumei o AeATeNbHOCTU
yupeXKaeHus, pasmeL,eHHoM Ha UHGOPMALMOHHbBIX CTeHAAX
(u3 349 onpoleHHbIX)

B obpaLanmcb 3a MHPopMaLMel o0 AeATeNbHOCTH
yupexaeHus, pa3meLLeHHoON Ha
MHOOPMALMNOHHBIX CTEHAAX B MOMELLEHUAX
opraHmsaumm - 334 yen

B He obpalLanuck 3a MHboOpmauuein o
OEeATENbHOCTU yUYpeXRAEeHNS, pasMeLLEHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX
opraHusaumu - 15 yen

Dona nonyyateneii ycnyr, o6pawiaBumnxca 3a MHGopmaumen o feATelbHOCTU
OpraHu13auum, pasmeLeHHOW Ha cate B UHGOPMALLMOHHO-
TeNneKoOMMYHUKaUuMOHHOMN ceTn "UHTepHeT"

(u3 349 onpolweHHbIX)

B 06paLanmch 3a MHPopmaLmen o AeaTelbHOCTH
yupexaeHusa, pasmeLLeHHon Ha caiTe - 336 ven.

H He 06palLanmch 3a UHGopMaumelt 0 4eATeNbHOCTH
yUYpeKAeHUs, pasMelLeHHOM Ha caliTe - 13 yen




2. Kpumepuit "Kom@popmnocms ycnosuii npedocmaenenusn yciayz"

JlaHHBI KpUTEPUN OLIEHUBAETCS MO JIBYM MOKA3aTEISIM:

- OGecnieueHre B Opranu3alii KOM(QOPTHBIX YCIOBUHN AJIs IPEIOCTABICHUS YCIYT;

- Jlons nmomyvarenel ycnyr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBHIA MpeocTaBiIeHus ycayr (B % oT
OOI1IEr0 YMCIIa ONMPOUICHHBIX MOIy4aTesel YCIyT)

2.1. Ob0ecnieyeHne B OPraHU3alMy KOM(OPTHBIX YCJIOBHH JJIsl MPEAOCTABJICHUS YCJIYT
(3HaunmocTh nokasarens 50%)

Ne | UndopmaTuBHbIii 6,10K (20 02/U10B 32 Ka:K10e KOM(OpPTHOE yCI0BHE) Hanuumue
n/n (n1a/ner)
1 | Hanmuue KoMGOPTHOU 30HBI OTABIXA (OKUITAHMS) na
2 | HAIMYKE U MOHSATHOCTh HABUTAIIMU BHYTPH OpraHU3aluu Ja
3 | IOCTYIHOCTh MUTHEBOM BOJIbI Ja
4 | HaTU4KMe U TOCTYMHOCTb CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH (YuCTOTa na

MOMEIEHUH, HaJIM4YKe MbLJIa, BOJbI, TyaJeTHON OyMaru u mp.)
5 | CaHUTApPHOE COCTOSHUE MTOMEIICHUI OpraHu3aluil na
6 | BO3BMOXHOCTb OpOHHPOBAHUS YCIYTH/JOCTYTHOCTh 3aIIUCH HA MOJIy4eHUE YCIYTH (110 na
TesneoHy, ¢ Ucronb3oBaHueM ceTH "MHTepHeT" Ha OUIMATBFHOM CaliTe OpraHU3alty,
U JIMYHOM MOCEIICHUH U TIp.)
Hroro: 6

3HaueHue MoKa3aTelis onpeAesaeTcs Mo Gopmyie:
II =T xC
KOM KOM
KoM(.yci ¢ ¢ , TIIE:

T,

KoM _ goMaecTBO GAILIOB 33 HAIMYNE B OPTaHU3ALHH KOM(GOPTHBIX YCIOBUIA IIPEIOCTABICHHS YCIyT

(mo 20 6auToB 3a Kaxa0e KOM(POPTHOE YCIOBHUE);

C

KoM _ gonmmdecTBO KOM(OPTHEIX YCIOBHIA IIPEIOCTABICHHS YCIIYT.
IIpy Hajgauuuu S 1 60J1ee KOMGPOPTHLIX YVCJIOBMI 110 JAHHOMY IOKa3aTenro npucsansaercs 100
02JLJI0B.

Takum 00pa3oM, TOCKOIBKY B YUPEKACHUH MPEACTABICHO 6 KOM(DOPTHBIX YCIOBUH IO MTOKA3aTEITI0
«O0ecneyenne B opranu3anuu KoMQGOPTHHIX YCJIOBUIH /151 MPeT0CTABIECHHA YCIYD» YUPESIKICHUE
Habupaet: 100 6amios.

C yuerom 3Haunmoctu nokaszarens: 100x50% = 50 6a10B

2.2. Joasi moJy4yaresaeid yCJayr, YIOBJETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHM
npeaocTaBjeHust yciayr (B % or o0mero 4mcia ONPOLICHHBIX MOJdy4YaTesei YCJIyr)
(3HauuMocTh nokasares 50%)

OI.[GHKI/I, MOJIYUCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJIYUCHBI ITYTCM MIPOBCACHUS

AHKETUPOBAHUS MTOCETUTENECH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yKOM(i)

Y= —— %100
A LI06111
Sy (<



yKOM(p

- IOJTyJaTesiel yCIIyT, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHnu3auen
COLIMANILHOM Cephl;

o0 _ hGrtee YHCIIO OMPOMIEHHBIX TIOTyYaTeNIei yCIyT.
PesynbraThl ompoca mosib30BaTesei ycIayT MpeIcTaBIeHbl Ha JUarpaMMme:

[ona nonyyateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npeaocTaBneHUA ycnyr
(w3 349 onpoweHHbIXx)

0%

M ya0BaeTBopeHbl KOMGOPTHOCTLIO YCN0BUI
npegocTasaeHmsa ycayr - 348

H He yZ0B/NeTBOPEHbl KOMGOPTHOCTLIO YC/I0BUIA
npegocTaBneHus ycayr - 1

[To nokazarento «loyst mosydareseu ycjayr, y10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJI0BUIA

NpeAoCTABIeHUs YCIYT», YIPSKICHUE HaOupaeT:

348 100 =99,76
349x = 99,7 6aJ1J10B

C yuderom 3HaunMocTH nokazarens: 99,7 x50% = 49,9 6ai10B

Hroro no kpureputo « KoM¢popTHOCTH YycJI0BHI MPETOCTABIEHUS YCIYD»:
50+49,9 = 99,9 6a110B

BbiB0J 110 TaHHOMY KpUTepHUIO: B pe3ynbrare npoBeI€HHOTO UCCIIEOBAaHUS YCTAHOBJICH BBICOKHI
ypoBeHb KOM(OPTHOCTH yCIOBUI MPEIOCTABICHHS YCIIYT.




3. «locmynnocms ycaye 013 uH8aAnU006»

3.1. O6opynoBaHue TEPPUTOPUN, MPUJIETAIOLIEH K OPraHU3AlMU, U €€ TOMeIleHUil ¢
Y4eTOM JIOCTYNHOCTH /LISl HHBAJMI0B (3HauuMocTh nokazarens 30%)

Ne HaumenoBanue o0bexTa (20 02,1108 32 Kaka0e KOM(OPTHOE YCTI0BHE) Hanuuyue
/1 (na/uer)
1 | obopynoBaHue BXOAHBIX TPYII MaHIyCaMH/TIOAbEMHBIMH MIaT(GopMamu; a
2 | HalMYKe BBIIEIEHHBIX CTOSIHOK AJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB; na
3 | HaIMYMe AN TUPOBAHHBIX JIN(TOB, MOPYUYHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB; a
4 | HanM4YUe CMEHHBIX KPECE-KOJISCOK; na
5 | HaMYMe crenranbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH B a
OpraHu3aIuu
Hroro: 5

3HaueHue MmoKa3aTels pacCYuThIBaeTCs 1o popmyre:

HOpl" :rl-»()pl" ><C:Opl"

OCT OCT OCT .
il pi IOCT | pre:

pF
OCT - konMuecTBO 0AJIOB 32 00ECIICUECHUE YCIOBHMA JOCTYITHOCTH OpraHU3aIuy s MHBaIH 0B (1o 20

0aJIJIOB 32 KaXKJI0€ YCIOBUE JOCTYITHOCTH);

opr
C
AOCT . KOMYECTBO YCIOBUM JTOCTYITHOCTH OPTaHU3aIluH ISl HHBAIHIOB.

ITo nokazarento «O00pya0BaHUE TEPPUTOPHH, IPUJIETAK0IIEH K OPraHu3aluu, U ee MOMelleHuil ¢
yY4€eTOM JAOCTYIIHOCTH /AJIsl HHBAJINAOBY» YUpEXJAeHUE HaOupaeT:

20x5=100 6anoB
C yuerom 3Haunmoctu nokaszarens: 100x30% = 30 6an10B

3.2. O0ecnieyeHue B OPraHU3aNUM YCJIOBHI JOCTYITHOCTH, MO3BOJIAIINX HHBAJTUIAM
M0JIy4aTh YCJIYTH HApaBHe ¢ APYrHMHU (3BHAYMMOCTh nokasares 40%)

Ne | HammenoBaHnue o0bekTa (20 6a/110B 32 Ka:k10e KOM(OpTHOE ycJI0BHE) Hanu4yue
/1 (na/uer)
1 | nybaupoBaHue A1 HHBAJIHMIOB 10 CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTEIHHOM HET

nHpopmanuu;
2| nybnupoBaHMe HaAMUCEH, 3HAKOB U MHOM TEKCTOBOH M rpadudeckoii nudopmariu

3HAaKaMH, BHIIOJHEHHBIMU pefibe(HO-TOUeuHbIM HipudToM bpaiisns; na
3 | BO3MOXKHOCTb MIPEIOCTABICHUS HHBAJIHJIAM T10 CIYXY (CIyXY U 3pEHHUI0) YCIyT

cypaonepeBourKa (Tu(IIocypaonepeBoIdnKa); HET
4 | HAIMYWE aTbTEPHATUBHON BEPCHH O(DHUIIMAIBHOTO CaliTa OpraHu3aIluu B CETH

«MHTEpHET» AJISl HHBAJHJIOB I10 3PEHUIO; na
5| momoripb, OKa3bpiBaeMasi pabOTHUKaMH OpraHUu3aliy, MPOIIEIIIUMUA HE00X0IUMOe

oOydeHue (HHCTPYKTHPOBaHUE) (BO3MOKHOCTh CONIPOBOXKICHUSI paOOTHUKAMHU na

OpraHu3aIm);
6 | HaTMYMe BO3MOXKHOCTHU MPEIOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHME WM Ha

JIOMY na

Hroro: 4

3HaueHue nokaszaTelisd pacCUUThIBaeTCs o popmysre:
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1—chnyr _ Tycnyr % Cycnyr

J0CT J0CT JOCT , rue:

Tycnyr

AOCT - konmMuecTBO OAIIOB 32 00ECTICUCHHE YCIOBUM JOCTYTHOCTH, TTO3BOJISIOIINX WHBAIHUIAM

MoJTy4yaTh YCIyTH HapaBHE ¢ ApyrumMu (1o 20 6aioB 3a KaKJ0€ YCIOBHE TOCTYITHOCTH),

CYCJTYF

OCT - KOJMYECTBO YCJOBUM JOCTYITHOCTH, MO3BOJIIONIMX WHBAJIUIAM IOJydYaTh YCIyTH HapaBHE C

OpYTUMH

ITo nokazarento «O0ecneyeHne B OPraHU3al UM YCJIOBHH JOCTYITHOCTH, IIO3BOJISIIOIMX HHBAJIUAAM
NOJIy4YaTh YCJIYT'H HapaBHe C APYTHMU» YUpeKICHUE HAOUpaeT:

20x4=80 6an10B
C yuerom 3naunmoctu nokasarens: 80x40% = 32 0aJ10B

3.3. loss1 mosry4areJieil ycJayr, yI0BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT /sl

HHBAJUIOB (3BHAUYMMOCTH noka3areJst 30%)
OI.[CHKI/I, MOJIYUCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYUCHBI ITYTCM MTPOBCACHUSA
AHKETHPOBAHUS MIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMyIie:

, TIe

yZ[O CT

- YUCJIO TIOy4yaTesiel yCIyr-uHBaINIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT AJIsi-MHBAIN]IOB;

MHE - gpCI0 OMPOIIEHHBIX MOTyYaTeNIel yCIyT-HHBATUIOB.

[ona nonyyaTtenemn ycnyr, yaoBneTBOPEHHbIX AOCTYMHOCTbIO YCAYr
ANA UHBaNuaoB
(w3 90 onpoLEeHHbIX)

B y0BNeTBOPEHbI A4OCTYNHOCTbIO YCAYT ANA UHBAaAUAOB - 85

B He yA0BNE€TBOPEHbI ZOCTYNHOCTLIO YCAYT ANA MHBAANAO0B -5

ITo nmokazarenio «/lost mostydarteseii yciayr, y10B/J1eTBOPEHHBIX JOCTYNHOCTHIO YCJIYT 1JIA

HHBAJIM/IOBY, YUpPEK/ICHUE HAOUPAET:

85

%xmo = 94,4 6anyoB

C yuerom 3naunmoctu nokazarens: 94,4x30% = 28,3 6as10B

Hroro no kpureprto «l0CTyNHOCTH yCJayr AJasi HHBAIuAoB»: 30+32+28,3 = 90,3 6ai10B
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4. ,Zlo6p09fceﬂameﬂbnocmb, eerxciueocmb paﬁomnukoe opcaHulauuu

4.1./1oss mostyuareJie ycjayr, ya10BJeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEKJINBOCTBHIO PA00OTHUKOB, 00€eCTIeYNBAIOIIUX MEPBUYHBIH KOHTAKT H
HH(OpPMHUPOBAaHHE MOJIyYaTe/Isl YCJIYTH IPH HENMOCPeACTBEHHOM 00palieHuu B
yupe:KkIeHue KyJbTypbl (3HAaYUMMOCTh noka3arens 40%)

OneHku, NoJy4YeHHbIE YUPEKICHUEM 10 TaHHOMY [TOKa3aTeo, MOIyYeHbl IyTeM POBEICHUS
AHKETUPOBAHUS MTOCETUTENECH YUPEXKIEHUS, U PACCUUTHIBAIOTCS 1O hopmyIie:

ynepB.KOHT

) CAN— PVl )%
YA qO6IH

, Tae
yHepB.KOHT
- YICJIO MOJTyyaTesiel yCIyT, yA0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO

pabOTHUKOB OpraHu3alyy, 00eCeYnBaIOIINX ePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE MOTyYaTeNs
YCIYTH;

qo6m o
- o0111ee YHMCII0 ONMPOUICHHBIX MOTyYaTeNlel YCIyT.

Dona nonyuyatenei ycnyr, yaoBneTBOPEHHbIX A06porXKenarenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMx NePBUYHBIN KOHTAKT U
nHpopmMUpoBaHUe nosyyatensa ycayru npyu HenocpeacTseHHOM
obpalleHnn B yupexkaeHue KyabTypbl
(w3 349 onpoLeHHbIX)

B y0BNETBOPEHbI A0OPOKENATENBbHOCTbLIO, BEXK/TMBOCTLIO
PaboTHMKOB, 06ecneymnBatOLLMNX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaHME NPU HeNocpeaCcTBEHHOM 06paLLeHNN B
yupexaeHue Kynbtypbl - 349

H He y40BNETBOPEHbI A06POKENATENbHOCTHIO, BEK/NBOCTLIO
PaboTHUKOB, 06ecneyMBaloLMX NEPBUYHBIA KOHTAKT U1
MHGOPMMPOBaAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypexaeHue KyabTypbl - 0

[To nokazarento «losst mosydaresei yciayr, y10BJIeTBOPEHHBIX 100P0kKeIaATeIbHOCTbIO,
BEKJIUBOCTHIO PAa0OTHUKOB, 00ecreYrBalOIINX ePBUYHBbIN KOHTAKT», YUpEeKIeHUE HaOupaeT:

349

EXIOO = 100 6ass10B

C yuerom 3naunmoctu nokazarens: 100x40% = 40 0a10B

4.2. Jlons moayuareiaedl yCJIYr, YIOBJETBOPEHHBIX JA00pP0:KeIATEIHLHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OpPraHM3alMU, 00ecneYrBAIONIUX HEMOCPeACTBEHHOe

OKa3aHMe yCJyru (3HaYuMocTh nokasarest 40%)
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Or11eHKH, MTOJTYyYEeHHBIE YUPEKICHUEM 10 JAaHHOMY ITOKAa3aTeI0, MTOJYUYEHBI ITyTEM ITPOBEICHHS
AHKETHPOBAHMUSI IIOCETUTENICH YUPEIKICHUS, U PACCYUTHIBAIOTCS IO hOpMyJIe:
0Ka3.yCayT
Y% yciy

H;)];a&ycnyr _ x 100

LI06111
, TAC

0Ka3.yCIyT
y - YHCJIO TIOJyYaTesel yCIyT, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00eCeYnBalOIINX HEMOCPEICTBEHHOE OKa3aHUE yCIyTH;

o0m _ ofIiee YICIIO ONMPOIIEHHBIX TIOMyYaTeNneil yeiyr

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX A06poKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAabOTHMKOB, 06ecneuynBaloLmMx HeNnocpeaAcTBEHHOe
OKasaHue ycnyru
(w3 349 onpoLeHHbIX)

B y0BNETBOPEHbI 406POXKENaTENbHOCTBIO, BEXK/IMBOCTLIO
paboTHWMKOB, 0becneynBatoLWmMx HeNoCPeaCTBEHHOE OKa3aHue
ycnyru - 349

B He yA0BNETBOPEHbI f0OPOKEeNATENbHOCTLIO, BEXK/IMBOCTLIO
paboTHMKOB, 0becneynBaroLLMX HENOCPEACTBEHHOE OKa3aHue
ycnyrm -0

[To nokazarento «loys mosrydaresei yciayr, y10BJIeTBOPEHHBIX 100P0kKeIATeTbHOCTbIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3aliH, 00eceYNBAIOIINX HeMOCPeICTBEHHOE OKa3aHue YCIYT W,

yUpeKIEeHNE HAOUpaeT:

349 100 = 1006
329 % = aJIJIoB

C yuerom 3Haunmoctu nokaszarens: 100x40% = 40 6a1108

4.3.loass  moay4areyged  yCJAyr, YAOBJETBOPEHHBIX J00POkKeIATEJIbHOCTHIO,
BEKJIMBOCTHI0 PAOOTHHKOB OPraHU3alMd NPH HCHOJb30BAHMH JUCTAHIUOHHBIX
¢dopm B3aumogeiictBust (Mo TegedoHy, MO IIEKTPOHHOW IMOYTE, € MMOMOLUBIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4U JJIEKTPOHHOI0 O00palleHusi/’KaJI00/mpens10KeHui,
3allMCU HA MOJIyYeHHe YCJIYT'H, MOJy4eHHe KOHCYJIbTAIUN M0 OKA3bIBAEMbIM YCJIyIraM
U 1p.)) (3GHAYUMOCTh moka3aresis 20%)

O1ueHKH, NOJTyYEHHBIE YUPEXKICHUEM 10 JAHHOMY I10Ka3aTeN0, ITOYyYEHBI ITyTEM TPOBEICHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMmyIie:

yBC)KJ'I.}II/ICT

BEKILACT _ 5
I e

, TIIe
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BCXKIL. JUCT
y - YUCJIO TIOJy4aTesiel yCIyT, YOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIUBOCTHIO

pa6OTHI/IKOB opraHu3anuvu Mmpu UCIOJIb30BaHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHGﬁCTBI/IH;

qum 9
- o011ee YMCII0 ONMPOIICHHBIX MMOTydaTeNei yCIyT.

Dona nonyuyartenei ycnyr, yaoBneTBOpPeHHbIX A06porXKenarenbHOCTbIO,
BE}K/IMBOCTbIO PabOTHMKOB OpraHMU3aLMm Npu UCNO/Ib30BaHUM
AVUCTAHUMOHHbIX Gopm B3aumogeiicTeua
(3 334 onpoLeHHbIX)

B y40BNETBOPEHbI f06P0XKeNaTeNbHOCTbIO, BEXKIMBOCTbIO
paboTHMKOB OpPraHM3auum NPM UCNOIb30BAHMMU ANCTAHLLMOHHbIX
dopm B3anumoaencrema - 326

H He y40BNETBOPEHbI A06POKENaTEIbHOCTBIO, BEXK/INBOCTHIO
PaboTHUKOB OpraHN3aUmMu NPV UCMONb30BaHMU AUCTAHLMOHHbIX
dopm B3anmopgencrTemnsa - 8

[To nokazaremo «/loass moJyyareseid yciayr, YyIOBJIETBOPEHHBIX 100pP0KeJIaTEJNbHOCTHIO,
BEKJIUBOCTHI0 PA0OTHHKOB OpPraHuU3alliid NpPH  HCHOOJb30BAHUM JUCTAHIUOHHBIX (opm
B3aUMO/IeHCTBUS», YUpeXKIeHUE HabUpaeT:

326 100 =97,66
334x = 97,6 6a/1J10B

C yueroM 3HaunMocTu nokazarens: 97,6x20% =19,5 6aioB

Nroro no kputepuio «100pokenaTelbHOCTh, BEKIMBOCTh PA0OTHUKOB OPraHU3aANNID):

40 +40 + 19,5 = 99,5 6aan0B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa ycuyz

5.1. Joas mnoJaydartejieil yCJyr, KOTOpPble T'OTOBbI PEKOMEHI0BATH OPraHHU3AIHI0
POACTBEHHMKAM H 3HAKOMbIM (MOIIM Obl ee PEKOMEHA0BaTh, ecjau Obl ObLIa

BO3MOKHOCTH BbIOOpa OpraHu3anmu) (3Ha4UMOCTh nokasaresisi 30%)
OI.[CHKI/I, MOJIYUCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJIYUCHBI ITYTCM MIPOBCACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popmyIie:

prKOM

HpeKOM - q

%100

00111,
, TAC

v

PEKOM _ gyic10 mosryyaTeield yclyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPraHU3aINI0 POJICTBEHHUKAM U

3HAKOMBIM (MOTJIH OBl €€ PEeKOMEH10BaTh, €CJIM OBl OblJIa BO3MOXXHOCTH BRIOOpA OpTaHHU3aIlNN );

001 _ hGrjee YHCIIO OMPOMICHHbIX MONyYATeNeH YCIyT

[ona nonyyateneii ycnyr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aumIo poACTBEHHUKAM U 3HaKOMbIM
(3 349 onpoleHHbIX)

B roToBbl pEKOMeHA0BaTb OPraHM3aLmio
pPOACTBEHHMKAM M 3HAaKOMbIM - 338

H He roTOBbl PEKOMEHA0BATb OPraHM3aLUIo
pPOACTBEHHMKAM U 3HaKOMbIM - 11

Ilo nokazarento «/lost mosry4arteseii yciayr, KOTopble FTOTOBbI PEKOMEHI0BATh OPTraHU3AIUI0

POACTBEHHUKAM U 3HAKOMBIM)», YUPCIKIICHUEC Ha6npaeT:

338 100 =96,86
349x = 96, 8 6a/1;10B

C ydyetoM 3HaunMocTH nokaszarens: 96,8x30% =29 6an10B

5.2. Joas moJsydartesied yCJIyr, YAOBJETBOPEHHbIX OPraHU3AIMOHHBIMHU YCJIOBUSIMH
NpeI0CTABJIEHHUS YCIYT (BHAUMMOCTB noka3aress 20%)

OI.[CHKI/I, MOJIYUCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJIYUCHBI ITYTCM MTPOBCACHUS
AHKETHPOBAHMUSI IOCETUTENICH YUPEKICHUS, U OTIPeIesieTcs o hopMyIie:

yopr.ycn

merver=f =—— |x 100
q06111
, TIe

opr.yci
¥ - Y4HCJIO NOJIy4YaTese yCIyT, yAOBIETBOPEHHBIX OpraHU3a{MOHHBIMU YCIOBUSAMU

MPEIOCTABIICHUS YCIYT;
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001 _ hGrjee YHCIIO OMPOMICHHbIX MONYYATeNeH YCIyT

[ons nonyuateneii ycnyr, yRoBAeTBOPEHHbIX OPraHN3aLMOHHbIMU
YCNOBUAMM NpeaoCcTaBNEHUA YCnyr
(43 349 onpolueHHbIx) 4%

B ya0BAETBOPEHbI OPraHM3aLMOHHbIMM YCI0BUAMM
npegocrtasaeHua ycayr - 335

B He yA0BAETBOPEHbI OPraHN3auNOHHbIMU YCIOBUAMMU
npegocrasneHua ycayr - 14

ITo noka3zarento «I[O.]'lﬂ nonyane.ﬂeﬁ Yciayr, yiOoBJI€TBOPCHHBIX OPraHU3alluOHHBIMU YCJIOBUAMM

NpeAoCTABIEHUs YCIYT», YIPSKICHUE HaOupaeT:

335 100 =966
349~ = aJlJIoB

C yuderom 3HauUMMOCTH nokazarens: 96x20% = 19,2 6ajj10B

5.3. losist mostyuaTesie ycJayr, y10BJIeTBOPEHHBIX B 1[€JIOM YCJIOBUSMHU OKA3aHUS

YCJIYT B YYpeKAeHUH (3HAYMMOCTh nokasareas 50%)
OI.[CHKI/I, MOJIYUCHHBIC YUPCKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYUCHBI ITYTCM MIPOBCACHUSA
AHKETHPOBAHMUSI IOCETUTEICH YUPEIKICHUS, U PACCUYUTHIBAIOTCS IO OpMyJI€:

v
L= g |x100
yA qum e

YA - yycno noxyyarenei yciayr, yAOBIETBOPEHHBIX B I1€JIOM YCIOBUSAMU OKa3aHUS YCIIYT B
OpraHM3aliy COLANIbHOM cephl;

061 _ oGIIee YKCIIO OMPOIICHHbIX HOTydaTenell yeIyr

Dona nonyyatenein ycnyr, yaoBneTBOPEHHDbIX B LLe/IOM YC10BUAMU
OKa3aHMA YCAYr B yUpeXxaeHum
(n3 349 onpoweHHbIX) 3%

M yo0BAEeTBOPEHbI B LLe/IOM YCI0BUAMM OKa3aHUA YCAYT B
yypexxgeHun 337

B He y40BNeTBOPEHbDI B LLENOM YCNOBUAMM OKa3aHUA YCAYr B
yypexaeHun 12
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[To nmokazarento «/losist mostydarteseii yciayr, y10BJ1eTBOPEHHbIX OPraHU3ANMOHHBIMH YCJIOBUSIMU

NpeaoCcTABIEHUS YCIYD», YUPEKICHIE HaOUpaeT:

337 100 =96,6 6
349){ = 96, 6 6aJ1710B

C yuyetoM 3HauMMOCTH nokaszatens: 96,6 x50% = 48.3 6a/10B

Htoro no kputepuio «Y 10BJI€TBOPEHHOCTb YCIOBUSIMHU OKAZAHUS YCIYI»:

29 + 19,2+ 48,3 = 96.5 0a/s10B

AHKETUPOBaHHE BBIIBIWIIO JIOCTaTOYHO BBICOKUH YpPOBEHb YAOBJIETBOPEHHOCTH MOTpedHUTEnen
YCIIyT YPOBHEM OKa3aHUs yCIIyT.

KpOMe TOro, moJIb30BaTeJIH yCJIYI 0TMEeTHJIM He00X0JUMOCTh:
- Xopeorpadguuecknx 1eTCKUX KPYKKOB,

- U3MeHeHusl rpaduka padoThl,

- YBeJIHYeHHS PeKJIaMbl,

- 3aHATHI JAJI51 B3POCJIOro HaceJeHus.

HToroBas onenka, nojiyueHHasi yudpe:kIeHuem:

97,9 +99,9 + 90,3 + 99,5 + 96,5
z = 96,8 0Oassi0OB
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